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A tribute to the commitment of ordinary people 
by Gail Dalgleish 
I t isn't easy getting a real flesh and blood sense of the development of unions in Canada. We have a substantial number 
of books written on Canadian labour which 
are meticulous in providing dates of 
organizing meetings, dates of union 
formation, and names of major players. 
There is ample material describing the 
evolution of Canadian labour law. 
But there is an uneasy sense about most of 
these works - they are too factual and 
antiseptic. The stories have been 
whitewashed. And that's a real problem. 
Conventional history tends to delude readers 
into thinking that organizing in Canada 
came relatively easily to most unionized 
workplaces. 
Such is not the case. There is not a single 
piece of federal or provincial legislation that 
benefits working people, not a single clause 
in any collective agreement anywhere in the 
country that in the earlier days of organizing 
was not struggled intensely for, where 
someone didn't lose their life striving to 
achieve. This is the struggle that is hidden 
from us- the deprivation, the pain and 
commitment of ordinary people who 
sincerely believed if they persisted then 
they, or a future generation, would 
eventually win decent working and living 
conditions. 
But if we are subtly given the 
message that labour history is mostly 
Continued on page 6 
UNA Latiour School 
work, fun and solidarity 
Simon Renouf said that labour law is really aimed at protecting 
the property rights of employers and we musn 'tallow our govern-
ment to think it can weaken our union. 
and we kept on talking after class ... 
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June 6-9, UNA held its se-
cond ever labour school for ap-
proximately 45 participants. 
The group plus UNA staff, the 
Executive Director and Presi-
dent Margaret Ethier, lived 
and worked together for three 
days at the University of 
Calgary. Courses were offered 
at two levels. 
Level I was local administra-
tion, and Level 11 provided a 
choice of either advanced 
grievance handling or labour 
law. Mornings at the school 
consisted of plenary sessions. 
The fi rs t mornin g Marie 
Campbell from Toronto spoke 
on ho s pi t al ma nage men t 
systems and the professional 
responsibility o f nurses in be-
ing aware o f the effect new 
systems have on patient care. 
(The August issue of the News-
bulle t in will fea t ure 
Campbell's research and pre-
sentation). 
Margaret Ethier and Simon 
Renouf directed the second 
day's plenary with an overview 
of Cana dian Labour history 
and the effects of Bill 44 on 
UNA negotiations . Dave 
Werlin, President of the Alber-
ta Federation of Labour, spoke 
on the last day about unions 
and the economy. 
Evenings featured films and 
homespun entertainment. 
Rosie the Riveter, a film about 
women at work during WW 11 
and R oses in D ecember a 
do c umentary about four 
American nuns killed in El 
Salvador were the two special 
films brought in for the school. 
Appreciation for the school 
was high , judging by the 
evaluations and plans are in the 
works for future annual labour 
schools. 
From the participants 
in Level I 
The three and one-half days 
were well spent on education 
for beginning members in the 
locals. The unit structure as 
well as duties of members and 
executive were well explained. 
Meeti ng of other UNA 
members and sharing of com-
mon problems provided 
general understanding of 
labour laws. Helping us on 
how to handle grievances as 
weU as how to use the collective 
agreement to our members ad-
vantage won't be forgotten. 
The meeting of our executive 
officers on a one-to-one basis 
helped us to realize that UNA is 
a Member Union and not based 
on total executive control. 
The common concerns ex-
pressed by the representatives 
have given us a greater 
understanding that our locals 
are not alone. We've made 
many new friends and will 
remember the school as a 
friendly one as well as a learn-
ing experience. HopefuUy all 
members of UNA will have an 
opportunity to attend this 
school and that another one 
will be planned. This group 
highly recommends this school 
to all. Thanks to all who spent 
so much time in presentation. 
Talent 
Night 
After work - creativity. 
Tune to I've Been Workin ' on 
the Railroad. Written by the 
Labour School Girls. 
I've been working 
in the hospital 
Just to satisfy 
management ways 
Can't you hear the 
time clock ticking 
Rise up early in the dark 
Can 't your hear 
the DON shouting 
My God! she has a bark. 
Chorus: 
Nurses you can 't strike 
Nurses you can 't strike 
Nurses you can 't strike 
onymol? Ha! Hol 
Nurses you can 't strike 
Nurses you can't strike 
Nurses you can 't strike 
anymore. 
Someone's in the Leg 
with Peter 
Someone's in the Leg 
we know .. ow .. ow 
Someone's in the Leg 
with Peter 
Working on Bi/144. 
Can't you see the 
cabinet shaking 
What! - Nurses defy our 
bi/1 .. 11 .. 11 
Can't you see old Les shaking 
The nurses are united still. 
Chorus: 
Nurses you can 't strike 
Nurses you can 't strike 
Nurses you can't strike 
anymore Ha! Ha! 
Nurses you can't strike 
Nurses you can't strike 
Nurses you can 't strike -
says who!! 
because the information during class was so stimulating. 
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I think it's really important 
that nurses stop receiving an 
education only in nursing 
because they end up feeling in-
adequate to deal with anything 
else outside in the society. We 
have responsibilities to this 
society to get involved and I 
think we should get involved 
and nurses haven't done that 
up to this point. They're just 
developing a social conscious-
ness. I'm not saying that in an 
effort to downplay their activi-
ty but as a nursemyself, l \mow 
I'm just beginning to develop a 
social consciousness, just start-
ing to think about things like 
what we can do to improve the 
health care system. Nurses and 
other health care workers are 
starting to say it's time to be 
concerned about the industry 
that we work in. 
Dissension in 
the profession 
I think there's a lot of dissen-
sion amongst our profession 
on a number of scales. First, 
there's dissension on the basis 
of education. We're spending a 
lot of time among ourselves 
fighting and bickering over 
who's the best educated. We're 
spending all this energy 
fighting amongst ourselves in-
stead of recognizing that each 
of us has something to add to 
the system. We all have various 
skills and knowledge that are 
welcomed contributions to the 
system and those things can be 
built on. Instead of complain-
ing about two-year grads , for 
example, who may not have the 
theory that university grad-
uates get - we're not deman-
ding that we be provided with 
further education in order to 
advance ourselves, to gain the 
theory, to gain the ability to 
progress. 
Secondly there is dissension 
on the basis of progression 
within nursing. When you 
think about it, there's not too 
many places to progress to in 
nursing and yet it's a really 
competitive industry. It's dog 
eat dog. It's a really big deal to 
get into one of those assistant 
head nurse or head nurse posi-
tions or climb the ladder to 
supervisor or co-ordinator and 
you've got your place in heaven 
if your ever get to DON. 
Women & Social Values 
Part One 
The Nursing Profession 
Late in May a conference was held in Edmonton called "Ending the Silence.,, 
Hundreds of women from differing social and family backgrounds came for the 
purpose of ana/yzing and understanding why women in our society are We must become assertive. 
confronted with patronizing or even hostile experiences. Participants broke One of the things we have to do 
down into 45 small workshops which covered a range of topics from women and is develop some self esteem and 
the law to abortion, welfare, pornography, assertiveness andfiamily violence. to recognize that our job is well 
worth the time and effort and 
I found the conference very interesting because the people who made that we're darned good at it. 
presentations were also conscientiously trying to show why women are in the We need to develop an asser-
situation we are in, rather than merely dwell on the horrible aspects of rape, tiveness program in order to 
incest and other forms of violence. The weekend was a moving and emotional deal with the issues that arise 
one for many of the women in attendance. on a day to day basis, how to 
taJk to doctors, how to taJk to I thought it would be interesting for nurses to hear some of the social analysis our supervisors in a better 
and descriptions of how victims often fe~l. Nurses need not expect that they fashion. And we need to 
themselves should be the social workers or the psychologists trained to handle develop some, support groups 
delicate cases. However I thmtght ,..,_, ~~~~~~~~~~~~~~~~ .... ·~~~fttH for themselves, especially when so many health care workers will come into 0 g to get ahead, and when they do 
contact with similar women in hospitals, health care units and in home care. get ahead they all of a sudden 
In this issue of the Newsbu/letin I have featured UNA ERO, Chris Rawson, who develop a queen bee system 
headed up a workshop on · women and nursing. Later Newsbulletins will examine that they're too good to deaJ 
other areas presented at the conference. with the problems that they • 
_EDITOR once experienced themselves. 
We attempt to get recogni-
tion for our position and in do-
ing so we're eo-opted. We're 
selling our souls in order to get 
a piece of the cake; I call it rub-
bing shoulders with the gentry. 
And have you heard of the 
great number of personality 
conflicts there are in nursing? 
In any number of other situa-
tions you don't seem to have 
half of the number of per-
sonality conflicts that seem to 
arise in nursing. And it's not 
necessarily personality con-
flicts that are occurring, it's ef-
forts to maintain control. 
Nurses are 
taught to conform 
In nursing school the objec-
tive is conformity. Sure they 
teach skills and provide basic 
knowledge in order to do the 
job. But they don't give an ac-
tual first class knowledge of 
what you're getting into. 
As a result many nurses ex-
perience the frustration of not 
being able to prove the care 
they're told we're supposed to 
be providing. Then nurses get 
neurotic because they think 
they're incompetent. The other 
thing is we go into culture 
shock because we've never 
worked nights before. 
In order to change the sys-
tem we have to start people 
thinking. People aren't aware 
of what's happening in the 
health care system. People 
don't know. 
And I think it's because 
they're not allowed to know. 
People are talking about pa-
tients and nurses are talking 
about being patient advocates. 
I think that's a really good goal 
for nurses because people, con-
sumers, need somebody who's 
on the inside, who's 
knowledgeable about the situa-
tion and can provide them with 
information so that they can 
direct changes. And we at the 
same time can direct changes. 
We're afraid to initiate 
change because as nurses, we 
don't know what the legal 
ramifications are. We don't 
know what kind of trouble we 
might get into. We're 
employed for the most part in 
an area where the employer has 
some pretty good st rong 
economic restraints on us. In 
the past couple of years we've 
gotten fantastic salary in-
creases. And we're reluctant to 
relinquish that remuneration 
we're finally getting. Plus, we 
don't get support from our 
professional organizations. 
They're hiding their head in the 
sand, refusing to speak out on 
anything we want them to 
speak out on. Or, we are insuf-
ficiently knowledgeable about 
the policies that they have 
adopted. 
People ask me what I think 
about men coming into the 
profession. Lots of people see 
that as a panacea for affecting 
changes within nursing, that 
that's how teachers became 
powerful. Males within nurs-
ing are about 20Jo and that's not 
increasing significantly. 
Personally, I'm not pre-
pared to have men come in and 
to have things change just 
because they have come in. Do 
the changes now. 
I think another thing that 
has to be thought about, and 
thought about seriously at this 
point is what we're going to do 
in relation withother health 
care workers within the in-
dustry. We know what the 
enemy is, we know the struc-
ture itself is decaying to a cer-
tain extent. But it's still there. 
We don't trust the DON at all 
because we know that she's 
totally powerless in the situa-
tion and has forgotten where 
she's come from. We have to 
start thinking about people 
outside of the department of 
nursing and relying on them. 
Integration rather than 
suspicious segregation. 
I think we have to think 
about respecting people for the 
jobs they do just because each 
and every single job is impor-
tant in society. It doesn't mat-
ter how miniscule it is. 
But we could have a heck of a 
lot more numbers if we started 
developing industrial unions 
instead of craft unions. We 
should start thinking about all 
pealth workers because after 
all, we're all in the same boat. 
They've got their own particu-
lar area of expertise as we do. 
And they're in the same 
kind of situation, same shifts, 
hours of work and all of that, 
and we're all attempting to ob-
tain power within our work en-
vironment. The only way to 
gain that power is to develop a 
cohesive group, and to trans-
cend the lines. 






Local 79's members express a 
special recognition to you and 
the Editorial Committee for the 





Thank you. I appreciate the 
kind words. 
--
As editor of your News-
bulletin, I want you to really 
make the Letters page your 
page. Please respond to the 
· content of the paper and write 
in about anything you're feel-
ing strongly about - your 
ward, hospital, nursing condi-
tions, your community or the 
world in general. And 
remember, write in about 
things you feel good about too. 
Gail Dalgleish 
Editor 
Letters to tbe editor must be signed, 




"Resolved that this con-
ference renews the pledge of 
trade unions' solidarity that 'an 
injury to one is an injury to all', 
and that we will rally to the 
defence of any union, union 
member or union represen-
tative that is persecuted or pro-
secuted under the terms of Bill 
44." With these words 
members of the public attend-
ing an AFL-sponsored con-
ference of Bill 44 served notice 
on the Alberta government that 
it is in for a fight. 
The conference, held May 
14, was billed as the "real 
public hearings" on Bill44. At 
the conference, groups which 
had submitted briefs to the Leg-
islature hearings but had been 
denied an opportunity to make 
oral presentations were invited 
to speak. Among the groups 
addressing the hearings were 
the the Alberta Human Rights 
and Civil Liberties Associa-
tion, the Edmonton Committee 
for the Unemployed, the 
McMurray Independant Oil 
Workers ' Union, the Liberal 
and Communist Parties of 
Alberta, the Edmonton Voters 
Association and the Roman 
Catholic Social Justice Com-
mission. 
The meeting also heard 
remarks by Dave Werlin, Presi-
dent of the Alberta Federation 
of Labour, who introduced the 
AFL' s campaign against Bill44 
based on the slogan "Join the 
War on44." 
A significant aspect of the 
conference was the large atten-
dance from members of unions 
operating in the private sector 
who are not directly affected by 
Bill44. As Werlin said "Now it 
is clear that the Lougheed 
government is out to crush the 
rights of working people and 
their unions. Today - Bill 44. 
Tomorrow - the end of free 
collective bargaining for all. In 
fact, Bill44 contains provisions 
for smashing unions and for the 
implementation of so called 
'right-to-work' laws. 
"The Lougheed government 
is not only attacking labour. It 
has launched a campaign 
against every ordinary Alber-
tan. First, cut-backs in social 
services. Then, ·a budget that 
does nothing to solve the 
unemployment crisis. Then, in-
creased medicare premiums 
and user fees. Now, Bi1144. 
The President of the Federa-
tion concluded: "But it is not 
too late to show the govern-
ment that we won't be pushed 
around. If fair minded Alber-
tans unite in opposition to Bill 
44, then there is a chance we can 
prevent further erosion of our 
democratic rights. 
The conference concluded 
with a resolution calling on the 
Executive Council of the Alber-
ta Federation of Labour to 
fight Bill 44 with "a broad 
coalition of democratic forces 
of Albertans from every walk 
of life including affiliated and 
non-affiliated unions" and 
other groups concerned about 
the impact of Bill44. UNA has 
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WHEN THEY SAY: 
We just want to reform the 
labour laws to make them 
''fairer' 'for everyone. 
WHAT THEY REALLY MEAN IS: 
We're going to wipe out those 
+ ?!!@§unions and save a bundle 
of money with anti-labour legislation 
lower wages. They won't even know 
what hit'em umil it's too late. 
Executive Director's Report 
UNA and 
Friends of Medicare 
I will declare my personal 
bias right at the beginning: I am 
an individual member of Alber-
ta Friends of Medicare and a 
strong believer in the principles 
of that organization. Having 
said that I would like to invite 
UNA to join and participate in 
this necessary group . 
Friends of Medicare (FOM) 
is a society dedicated to the pro-
tection and advancement of 
Canada's medicare system. Its 
principles are concrete and suc-
cinct: members of Friends of 
Medicare believe: 
1. that there should be com-
prehensive coverage of all 
medically required service 
with no dollar limit. 
2. that universal accessibility 
to health care must be 
available to all residents 
uninhibited by excessive 
user charges. 
3. that benefits must be por-
table across provinces. 
4. that health care must be 
publicly administered on a 
non-profit basis. 
Friends of Medicare has lead 
the fight in Alberta in recent 
months against hospital user 
fees. And FOM strongly op-
poses, as does UNA, the 
privatization of health care 
facilities. FOM is affiliated 
with the Canadian Health 
Coalition an umbrella body en-
compassing similar groups in 
·ail ten provinces. 
The membership fee for an 
organization is $25.00 per year-
by Simon Renouf 
Some organizations which 
already belong to FOM are the 
Alberta Council of Aging, the 
Alberta Status of Women Ac-
tion Committee (ASWAC), the 
Social Justice Commission of 
the Roman Catholic Arch-
Diocese of Edmonton, United 
Church of Canada, the Alberta 
Federation of Labour, the 
Alberta Teachers' Association, 
the National Farmers' Union, 
and the Calgary Senior Citizens 
Centre. 
In my opinion there are three 
good reasons why UNA should 
belong to FOM. 
First, as health care workers, 
UNA members are concerned 
with haulting the erosion of the 
quality of Alberta's health care 
system. In fact, UNA's con-
stitution sets out as one of our 
objectives: "the promotion of 
the highest standards of health 
care." As a respected, high pro-
file group on the health care 
scene, UNA has an obligation 
to speak out effectively when 
we see health care standards 
threatened or diminished . 
Membership in FOM is an ap-
propriate vehicle for doing so. 
Secondly, as a trade union we 
represent members whose 
livelihood depends on a health 
care system that is adequately 
funded. The erosion of 
medicare by the provincial 
government is only part of a 
general government policy of 
deliberately underfunding the 
health care system: a policy that 
has lead UNA into confronta-
tion with this government in the 
past. Surely it is in the interests 
of UNA members to fight such 
threatening policies wherever 
they arise. 
Thirdly, as a trade union we 
represent our members as 
health care consumers, as welL 
The erosion of medicare affects 
UNA directly since it under-
mines the value of benefits we 
have negotiated, and in some 
cases gone on strike for. We 
fought hard for 75o/o employer 
payment of Alberta Health 
Care Insurance premiums- an 
important benefit. Yet wide-
spread extra billing, and the 
threatened introduction of user 
fees undermine the value of this 
benefit. At one time, the Alber-
ta Health Care Insurance, com-
bined with our negotiated Blue 
Cross benefits, could be relied 
upon to cover most, if not all, 
of our members' medical and 
hospital expenses. That will no 
longer be the case with extra 
billing and user fees. A key 
negotiated benefit in UNA con-
tracts has been seriously reduc-
ed by the government's actions. 
I believe these are 3 good 
reasons why UNA, and UNA 
locals should become organiza-
tional members of Friends of 
Medicare. Individuals are 
welcome to join as well. Friends 
of Medicare can be contacted at 
Suite 350, 10451 - 170 Street, 
Edmonton, Alberta, T5P 4T2. 
Hospital Negotiations: 
Demand Setting Meeting 
The Hospital Negotiations 
Demand Setting Meeting will 
take place Monday, September 
12 and Tuesday, September 13 
at the Edmonton Inn, 11830 
Kingsway Avenue, Edmonton, 
starting at 0930 hours on 
September 12. 
By Friday, August 26 a book 
containing local contract 
demands and Negotiating 
Committee recommendations 
will be sent to each local. You 
should arrange for a local 
meeting between September 2 
and 11 to review these items 
and inform your voting 
delegates of your local's views. 
Following the Demand Set-
ting Meeting the final package 
of negotiating proposals will be 
sent to each local. You should 
arrange another local meeting 
to take place between 
September 22 and 28 to vote on 
whether your local accepts or 
rejects the proposals as a 
package. 
You are to notify provincial 
office of the results of that vote 
(by phone) by September 28. 
WOMEN'S ISSUES 
The changing roles of women 
Edmonton women organize 
civic election cainpaign iudyRichardson 
October 17, 1983 is Election 
Day in all the municipalities of 
Alberta. Once again we wiU 
elect a Mayor or Reeve, Coun-
cillors and School Boards in 
the 365 electoral districts in 
Alberta. 
Equality for women does not 
mean we gain access to posi-
tions of decision-making in a 
male-oriented world. Rather 
we will be equal only when our 
experience of life eo-defines, 
eo-orders, and eo-informs the 
public and private political 
arenas. 
As women, our lives have 
long been involved with the 
practical life in Alberta. We 
nurse in hospitals, teach in 
schools, run day-care centres, 
serve the needs of the poor, 
staff clerical offices, sit on 
volunteer Boards, and serve on 
volunteer committees. But our 
experiences of life do not 
define, shape, and inform 
municipal politics. 
We have always been "ac-
tive" in civic politics, but for 
the most part it has been at a 
day-to-day level. We know the 
times and routes of garbage 
pickups; we know when sewer 
drains and water mains back 
up; we know who will and 
won't respond to noisy parties 
in the neighbourhood; we 
know the limits of police pro-
tection in domestic struggles; 
and we know the strengths and 
weaknesses of the education 
system and the medical system. 
Yes we are "active" but not 
often in ways that give us ac-
cess to decision-making about 
the local environments and 
systems in which we live and 
work. 
From now until October 
women in Alberta have the op-
portunity to gain access to this 
decision-making. We can work 
to elect women to municipal 
positions. Once in power, these 
women must be supported by 
networks of women who 
willhelp them to reshape our 
rural areas, our small towns, 
and our cities to reflect the ex-
perience and needs of women. 
The Edmonton Voters' 
Association has nominated 
Louise Swift to run for City 
Council in the Southwest sec-
tion of Edmonton- Ward 5. 
Louise is a member of the 
Alberta Status of Women Ac-
tion Committee and has long 
been an active community 
member. She worked as the 
assistant to Alderman Ed 
Ewasiuk and knows how City 
Hall and City Council func-
tion. Louise is a founding 
member of Save Tomorrow 
Oppose PoUution (STOP); is a 
long-time NDP member and 
worker on NDP campaigns; is 
a member of the Voice of 
Women, a national peace 
movement; and an executive 
member of the Woodsworth-
Irvine SociaHst Fellowship. 
Louise has chosen to run for 
City Council because of her 
concern that the interests of 
workers, women, the poor, the 
unemployed, and the environ-
ment are not being adequately 
represented at City Hall. 
She has chosen to run a cam-
paign that is unique. 
Louise has chosen to rely on 
women's long experience of 
living in Alberta and our day-
to-day knowledge of municipal 
affairs to create a campaign 
which will get her elected to Ci-
ty Hall. 
Her campaign committee -
the key organizing jobs - is 
an all-woman committee. 
Managers, canvass co-
ordinators, sign chairperson, 
media and literature co-
ordinators, mail-drop or-
ganizers, officer manager, 
fund raiser, treasurer, zone 
captains, photographers - all 
are women. We see it as a uni-
que opportunity to learn and 
develop our skills in political 
organizing so that we are better 
prepared to support Louise 
after she is elected and to run 
for political office ourselves, if 
we so choose. 
Some criticism has been 
given us that we are anti-male. 
Umrue! Our position is that we 
want many men to work on 
Louise's campaign. We have 
simply chosen to offer key 
organizing positions to 
women. 
We encourage and invite 
women all over Alberta to get 
involved in this coming elec-
tion. The Alberta Status of 
Women Action Committee has 
produced a Handbook 1983 on 
how women as individuals and 
as groups can get involved. 
Copies are available free of 
charge at ASWAC, P.O. Box 
1573, Edmonton, T5J 2N7, or 
at the UNA Provincial Office. 
Any woman wanting to 
become involved in Louise 
Swift's campaign please 
contact Trudy Richardson, 
10647 - 125 Street, Edmonton, 
T5N 1 T7. Phone 482-2766 
(home), 424-4106 (work) or 
JuHe Anne LeGras, 11460- 95 






Noise: The most widespread occupational health problem 
Donna Clark was nominated 
for Woman of the Year by 
South Central District 
members. 
Donna realized early in her 
career that nurses salaries were 
not commensurate with the 
responsibilties of the job and 
that working conditions made 
having a life outside work near-
ly impossible. Instead of leav-
ing nursing practice as many 
nurses did, Donna stayed and 
worked towards changing these 
conditions. 
Donna became active in the 
Labour Relations Branch of the 
A.A.R.N. in 1963, as the V.P. 
at the Staff Nurses Association 
at Calgary General Hospital. 
She continued her work in the 
collective bargaining field as 
the President of the Staff 
Nurses Association at the CGH 
1966 - 1968; S.C.D. chairper-
son of the Staff Nurses 
Association 1976-77 and in 
1979 she was elected VP of 
U.N.A., a position she still 
holds today. 
Although the bid for Women 
of the Year was unsuccessful, I 
feel Donna deserves a round of 
applause for her hard work 
through the years and for her 
large contribution in the last 
few years to UNA. 
- Holly Hefferman 
South Central District Rep 
What it 
costs to be 
a woman 
WASHINGTON - Northwest 
Airlines has been ordered by a 
judge to pay 3,364 female 
flight attendants $52.5 
million in back pay with in-
terest because it treated male 
on-board workers better for 
15 years. 
In 1967 the female flight at-
tendants earned about $7,500 
a year while men earned 
about $10,000 for the same 
work. Out of town the men 
had private rooms while the 
women had to double up in a 
hotel suite. 
- Canadian Association 
of Labour Media 
Boycott 
Safeway 
WINNIPEG - The Man-
itoba Action Committee on 
the Status of Women has call-
ed for a boycott of Canada 
Safeway Ltd. stores until the 
company eliminates or 
justifies a 48-cents-an-hour 
pay differential between food 
clerks, who are predominant-
ly men, and service clerks, 
who are mostly women. 
Silence is golden- it's also healthy 
by J. J. Forreszal 
"Noise is perhaps the most 
widely spread occupational 
health problem," says Gary 
Cwitco of the Communica-
tions Workers of Canada. 
And its health effects are 
some of the most difficult to 
trace. 
Employers are reluctant to 
install noise reduction features 
on old equipment because of 
the cost. And unions insist that 
ear muffs and plugs are no 
solution. 
Noise is not only a health 
hazard for workers in heavy in-
dustry such as steel mills, 
chemical refineries and car fac-
tories. The racket of the high-
speed photocopy machines af-
fects officer workers. 
Cwitco cites Bell Telephone 
operator headsets that emit 
high-pitched squeals. His 
union got the company to 
reduce the noise, but now the 
operators can't hear the 
customers. 
Besides hearing impairments 
such as deafness and tinnitus 
(ringing in the ear}, prolonged 
exposure to noise has been 
linked to stress, fatigue, loss of 
balance, heada ches, high 
blood pressure, and heart 
disease. 
An obvious and dangerous 
side effect of impaired hear-
ing - and of wearing ear 
coverings - is the reduced 
ability to communicate and 
heed warnings that can be vital 
to a worker's safety. 
In a study of several in-
dustries, medical records 
showed significantly higher 
reported accidents in noisy 
plant areas, says the West ern 
Institute for Occupational and 
Environmental Sciences. 
Studies in noisy industries 
show that ulcers were as much 
as five times as numerous as 
would normally be expected. 
The human ear can also be 
affected by sounds it can't 
hear. Sound level (frequency) 
is as important as sound inten-
sity (acoustic pressure) . 
The number of vibrations 
per second determines the fre-
quency . Humans can hear 
sounds between 20 and 20,000 
vibrations per second (Hz). 
Low frequency sound -
below 20Hz- is called infra-
sound. It can be created by 
vibrations in foundations and 
floors and near large machines. 
It can be found in offices and 
factories. Infrasound can lead 
to dizziness, nausea, impaired 
eyesight and hearing and in-
creased blood pressure. Pro-
tective equipment does not 
stop its penetration into the 
ear. 
High frequency, or ultra-
sound - above 20,000 Hz -
can be created by the inter-
action of machine parts and by 
pneumatic noise, such as an 
air-pressure drill. Ultrasound 
is used increasingly in industry 
for cleaning, plastic welding 
and air humidification. A tool 
or machine that emits ultra-
sound can damage tissues in 
the hands. It can cause irrita-
tion and fatigue. Protective 
devices can block ultrasound 
frequencies. 
Sound intensity is measured 
in decibels or dB. The intensity 
perceived by the human ear is 
written dB(A). 
Risk of hearing impairment 
for most people occurs at 
about 85 dB( A). To hold a con-
versation at a normal distance 
in an office or other work-
place, the noise level should 
not exceed 70 dB(A). 
Passenger car noise is rated at 
75 dB(A), a power saw at 100 
dB(A) and a riveter at 130 
dB( A). 
John More, president of the 
Energy and .Chemical 
Workers' Union insists 
machinery can be designed and 
modified to run more quietly. 
More is a member of Ontario's 
Special Advisory Council on 
Occupational Health and Safe-
ty Noise Regulations. 
- Canadian Assocation 
of Labour Media 
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Continued from front page 
a chronological series ~f dates we will not 
be aware of the immensity of the work done to get 
us where we are today. And without that informa-
tion, which belongs to us as our education and the 
source of our unity, working people face a real 
danger. The danger of accepting regressive 
changes, the danger of acquiescing to those 
social forces who deliberately want to weaken 
unions, the danger that we won't fight to keep 
what we've got, that we won't fight for more gains 
and that we won't fight to bring along those whose 
conditions of work are worse than our own. 
Striking is a crucial issue. Once we understand 
the battles people went through to have their 
rights respected, we will know better than ever 
why we cannot turn our backs on the past and 
cannot allow the government to think it can so 
easily snatch it away from us, like a magician us-
ing sleight of hand. 
History: Lessons to learn 
As In Europe, industrialists in Canada ex-
pected their employees to work under some of the 
most dismal conditions imaginable. In the cities, 
factories were dangerous and unsanitary and the 
days were long, children were exploited and 
beaten, workers were not paid for their first 2 
weeks on the job and were docked pay for un-
satisfactory work often the result of malfunction-
ing tools and machines. Cases were frequently 
reported that following a 60-hour work week, a 
worker owed the employer money. Arbitrary 
wage cuts were common. 
Away from the cities, loggers were forced to 
live in shacks in the bush that were unsanitary 
beyond description. Wages were low and ac-
cidents numerous. The same was true for miners 
where explosions and collapses killed many 
miners from Nova Scotia to British Columbia. As 
well miners had no choice but to live in company 
towns where rent money was docked from their 
pay and where they were forced to shop for provi-
sions at the company store. 
'\t.Jor\\ina. ·,n the meo~ pork\n~ p 
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No matter where a person was employed, if 
they ever voiced a complaint about their working 
conditions they were fired on the spot. There was 
no job protection and no security. A worker was 
expected to put in as many hours in a day as the 
employer demanded with no guarantee the 
employer wouldn't terminate employment the 
following day. And it was a common occurrence 
that employers would simply refuse to pay at the 
end of a week's work. 
Railway workers building the CPR line in the 
Crowsnest of Alberta in 1879 complained they 
had gone two months without receiving any 
wages at all. One hundred men sued for back 
wages: 
"All or nearly all had to live upon public charity 
and suffered in many instances through hunger, 
cold and lack of proper clothing. Discouraged 
and disheartened they, at the end, consented to a 
compromise .. . by which they accepted a free 
poss to return home and five dollars each to buy 
provisions on the journey. " 
They had to agree to drop their lawsuits against 
the CPR. 
With false promises the railway company hired 
men who were brought west, then docked the 
train fare, forced to work through the cold winter 
without adequate clothing and housed in 
unheated tents on the frozen ground, with no 
stoves and no hot meals. If the men quit they were 
arrested by the RCMP. 
In the shops and factories women were penaliz-
ed for talking or laughing. 
Women working in a Toronto laundry reported 
violations of factory legislation to an inspector. 
The laundrey owner was fined two dollars and the 
women were fi red. 
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Eight year old children worked 12-hour days 
from 6:00 am to 6:00 pm in textile factories in 
Quebec and Ontario. They were paid a pittance 
and fined for bad work. In the 1880's the Bureau 
of Industries Branch of the Ontario government 
demonstrated an incredible lack of concern when 
they published their report in an effort to 
downplay the numerous reported factory ac-
cidents involving children: 
" ... The accidents occurring indoors have 
generally resulted in the loss of a finger or two, or 
an eye or perhaps a hand had to be amputated, 
but with these exceptions and loss of lime from 
burns and bruises from minor causes incident to 
mechanical work, no serious accidents have oc-
curred among operatives. " 
Children were employed in coal and metal 
mines, textile mills, shoe factories and garment 
shops. Child labour was not restricted until late in 
the 19th century and even after that children 
were still widely used in the non-manufacturing 
trades. 
During the 1830's carpenters in Quebec 
pioneered for a shorter working day. They 
described how, "one of their men had fallen sick 
because of the 'long and heavy labour' imposed 
on him. His master had docked him 'until you get 
strong enough to take a good day's work' and then 
had held back his wages." 
In 1937 General Motors announced record 
profits for 1936 at the same time as they announc-
ed that workers at the Oshawa plant would have 
their wages cut for the fifth consecutive time in 
five years. 
In that year B.C . woodworkers worked 70-80 
hours a week at 25 cents an hour and lived in 
filthy bunkhouses infected with bedbugs and lice 
and with no water and toilet facilities. They were 
provided a daily food ration, mostly beans and for 
this SO cents per day was deducted from their 
wages. 
In 1937 women in unorganized Edmonton 
launderies were earning 26 cents an hour and 
reported that: 
. . . girls have collapsed, unable to stand the ex-
treme humidity and in all the time I have been 
employed there, there has only been one fan in-
stalled. At times, the steam has collected to such 
an extent that it is difficult to see one another. The 
girl's washroom is small, without ventilation. It is 
alive with cockroaches; the lavatories are almost 
constantly flooding the floor. 
For centuries people have known the need to 
join together to effectively change intolerable 
working conditions. They knew they had no 
rights to raw resources and didn't own the fac-
tories, the mills or the mines. They didn't own any 
A tribute to the commi 
In Cqnada in the 19th century it was illegal to 
form a union and a severe criminal offense to go 
on strike. Unions at that time were referred to as 
"combinations" and workers were prohibited· 
from combining in an effort to change their con-
ditions of work. Any union activity was con-
sidered seditious and a severe threat to 
the security of the country, because the nation's 
security didn't mean the welfare of its citizens, 
many of whom had come from Europe where com-
pany propaganda had duped them into believing 
they would be well provided for in Canada. 
Security meant increased trade and employer 
profits. 
Nevertheless people did meet illegally and did 
strike. 
Working people 
build their unions 
The purpose of this paper is not to document in 
chronological order the dates that different 
unions were formed or the dates that strikes were 
held. Rather, what we are interested in is a look at 
what happened to strikers as a result of Canada's 
social structure. (The strikes described are 
representative of the backlash against unionists 
in all areas of Canada. The ones chosen by no 
means represent the most severe repercussions, 
in fact some of the more violent altercations have 
not been included as this writer is sensitive to 
"overkill".) 
In 1856 miners in Prince Rupert working for the 
Nanaimo Coal Company struck. One worker who 
crossed the picket line was rewarded for his com-
pany loyalty and given the coal rights to 1,000 
acres in the Nanaimo fields . Robert Dunsmuir 
built himself a coal empire and became one of 
Canada's most oppressive industrial employers 
forcing wage cuts on his employees and hiring 
violent strikebreakers whenever his miners tried 
to strike. 
Ninety years later the system of rewards hadn't 
changed much. Following W~rld W!!r -fl, B.C. 
lumber workers struck when they were faced with 
wage cuts and increased boarding house fees. 
Their strike was successful but Judge Clyne had 
the Vice President of the local jailed for three 
months and fined the union $3,000. Not long 
afterwards Clyne became head of the giant 
lumber company MacMillan Bloedel. During the 
1930's and 1940's an average of one person per 
day died working for MacMillan Bloedel. 
After 1860 the move was made to organize peo-
ple industrially instead of restricting unions just 
to people at a specific job at one worksite . By 1871 
the Toronto Trades Assembly had formed made 
up pr imarily of shoemakers, bakers, cigar-
makers, iron molder s and the Tor onto 
Typographical Society. The Assembly's goal was 
to organize unorganized workplaces. Just one 
year later the Assembly comprised 24 affiliated 
unions. The first major working condition they 
took on was to reduce the length of the working 
day to nine hours. 
In 1872 the Toronto printers led the way and 
demanded a 54 hour work week with extra hours 
as paid overtime. George Brown, the head of the 
Globe newspaper (and one of our Fathers of Con-
federation) refused to negotiate and the printers 
called a strike. Brown had the strikers arrested 
In 1937 the International Labour Office of the United 
Nations declared Canada a backward country. In the 
eighties the ILO has declared the province of Alberta to 
be undemocratic for its current labour legislation. 
of the machinery and they certainly didn't have 
much of the money. There was no legislation in 
place to protect them and there was no legislation 
forthcoming. The only way to make gains against 
their employers was to hit their pocketbooks by 
stopping production and forcing slowdowns in 
the factories. They had one option and that was to 
str ike. 
for vagrancy and breach-of-contract. They were 
found guilty and replaced by scab labour . Ten 
thousand people showed up at Queen's Park in 
Toronto in the midst of a snowstorm to show their 
support. The employers were unmoved and un-
daunted. They ordered in police to disperse the 
crowds (despite the peaceful order of the 
demonstrators) and had the 24 member strike 
of ordinary people 
committee arrested. The court found the entire 24 
guilty of illegal union activity. 
Their arrest ignited a mass spark that had been 
building in isolated work areas for years. 
Workers rallied together across craft lines and 
demanded justice. 
Sir John A. MacDonald took advantage of the 
political struggle (Brown was a Liberal) and pass-
ed the Trade Union Act. It was no longer illegal 
for working people to combine to increase wages 
or decrease hours. However, union contracts 
were not given legal recognition and even if in 
theory people could no longer be arrested for 
union activity they could still be instantly fired for 
complaining. 
"Less illegal still did not mean 'legal' ". Work-
ing people were still faced with oppressive 
legislation that gave all rights and power to 
employers. The Mechanics Lien Law was suppos-
ed to fine employers for not paying wages, but on· 
ly after the employer owed a worker a sum greater 
than $50, which in 1873 was an enormous sum of 
money, and besides, the law was rarely enforced. 
The Masters and Servants Act made it a criminal 
offense to quit a job. The penalty was imprison-
ment or a $100 fine to the worker. The employer, 
on the other hand, was not required to give any 
notice when terminating an employee. 
The Criminal Law Amendment Act, brought in 
with MacDonald's Trade Union Act sounded as 
though it should protect workers. Any intimida-
tion and violence that occurred during an 
organizing drive was to be penalized. However, 
again it was the employers who benefited 
because they were able to blame the employees 
as being the cause of any offenses. Employers 
were recognized legally, employees were not. 
All they gained was that their meetings were no 
longer illegal. Employers and government simp-
ly had to find a different wording for the charges 
in order to get the unionists arrested. 
Companies and police 
against strikers 
For decades the coal miners and steelworkers 
on Cape Breton in Nova Scoija fought a long and 
cruel battle to have the unions of their choice 
recognized. Beginning in the winter of 1909 and 
continuing until 1926 the workers in both in-
dustries faced constant harrassment and depriva-
tion as they took on the two major companies 
Domco and Besco. 
In 1909 the miners at Domco signed United 
Mine Workers union cards but the company 
• refused to budge, refused to talk contract and the 
result was a strike. The coal miners showed in-
credible unity but Domco had all the advantages. 
Domco owned the homes of the miners' families 
and they owned the town stores. They evicted the 
strikers, refused them credit and cut off their fuel 
and food supplies. That winter, rather than suc-
cumb, the families moved into tents pitched on 
snow-covered fields. 
Domco hired workers from out of province, 
paid high wages and provided them with good 
housing, meals and liquor. And Domco brought 
in the armed forces. With this powerful combina-
tion of company owners and armed force the 
strike was lost. Domco promised there would be 
no reprisals and that all the miners could return to 
work. It was a lie. Hundreds of miners found 
themselves blacklisted for life. 
An awful explosion occurred in New Waterford 
in July 1917 at yet another Domco mine. Sixty-five 
men and boys were killed and the townsfolk were 
enraged and bitter. A coroner's jury ruled both 
the provincial government and Domco guilty of 
gross neglct of workers' safety. There was no fur-
ther action. 
By October the miners voted to walk off the job 
twice a week until the men responsible for the 
disaster were dismissed. Three company officials 
were charged with manslaughter and the com-
pany with causing bodily harm to its employees. 
The trials were delayed twice and took a year 
before finally coming to court. Despite clear 
proof to the contrary, Judge Mellish (who had 
previously been employed by Domco) ordered 
the jury to return a verdict of not-guilty. They did 
as they were told. 
Three years later Mellish exercized his union 
hatred again when he permitted Besco to cut the 
wages of the miners in Glace Bay by 37Y2%. 
Twelve thousand men went on strike for no cuts. 
1921-22 at Besco turned into a repeat of 
· 1909-10 at Domco. The mineowners resorted to 
armed force. Again the strike was broken with 
Besco agreeing to cuts of 18% rather than 
37Y2%. As the union assessed its defeat: 
The wage schedule was accepted by the miners 
under the muzzles of rifles, machine guns, and 
gleaming bayonets, with further threatened inva-
sion of troops and marines with warships standing 
to. The miners, facing hunger, their dominion 
and provincial governments lined up with Besco, 
were forced to accept the proposals. 
Besco may have reduced cuts to the miners but 
they cut their steelworkers wages 45%. A massive 
general strike was the result but Besco recruited 
their own strike-breakers. Besco's determination 
to break the strikers escalated into an over-
zealous animosity on Sunday July l, 1923, when 
mounted police broke into a group of local 
citizens and physically attacked them. Besco had 
troop strength in the town increased to 2,000, ar-
rest warrants issued for two local officials of the 
union, and homes of townsfolk raided. Western 
Canadian miners struck in support. 
In 1917 Albert Goodwin, the Past President of 
the B.C. Federation of Labour was shot in the 
back during a Mine, Mill and Smelterworkers 
strike. Special Constable Campbell, who fired 
the gun, was charged with murder. He was let off. 
In 1931 400 coalminers struck to improve their 
working conditions in Bienfait, Saskatchewan. A 
community parade in their support was disrupted 
by Estevan city police, thirteen special company 
police and 92 RCMP with rifles, revolvers, riding 
c rops and mach ine guns. Ca ll ing their 
maneouvre "crowd dispersal", the havoc they 
created and the shots they fired resulted in three 
dead miners. 
In 1933, 76 lumbe r workers near Lake 
Timiskaming, Ontario were arrested during a 
strike. Seventeen were sentenced to two years in 
prison followed by immediate deportation. Im-
prisonment and deportation were common in 
Canada for many years despite the law decreeing 
that union activity was not illegal. 
At the Moose Jaw General Hospital in Saskat-
chewan, eleven women held a sit-down strike in 
1937. They wanted their living conditions im-
proved. They complained their quarters were 
verminous with mice, cockroaches and rats and 
there were foul odours coming from a drainpipe. 
They said they had grieved about the situation 
before. The hospital fired them all for disrupting 
services. 
From August 1936 to October 1939 Maurice 
Duplessis, and the Parti Union National, ruled 
Quebec like a police state. Duplessis passe<;f the 
Imprisonment and deportation were common in Canada 
for many years despite the law decreeing that union 
activity was not illegal. In 1933, seventeen lumber 
workers near Timiskaming were arrested during a strike 
and subsequently sentenced to two years in jail followed 
by immediate deportation. 
In 1925 Besco hit the steelworkers with 20% 
wage cuts. The workers struck and police forces 
were brought in to protect Besco property. Police 
killed one striker and severely wounded others. 
The town was behind the strikers. Thirty company 
police were imprisoned and charged with 
murder. Besco officials sent a car around, took 
them out of jail and sent them out of town by train. 
Besco was held to blame for the murder and a 
company policeman was charged. There was 
never a single conviction. The government pro-
mised subsidies to Besco and Besco agreed to cut 
wages by only 8% not 20%. 
However , in 1926 a government commission 
allowed Besco to increase the cuts to 10%. So in 
1926 the miners were working for ¥4 of the wages 
they had earned in 1921. 
In 1902 the United Brotherhood of Railway 
Employees began to organize trainmen, 
maintenance of way employees, clerks, 
freighthandlers, sailors and machinists. The CPR 
suspended and dismissed union sympathizers. A 
strike was called in Vancouver in 1903 and sup-
ported by people throughout B.C. After four 
months the companies began to run short on the 
supply of coal and the CPR became vicious. Sup-
porter Frank Rogers, Vice-President of the 
Fisherman's Union was murdered, but the two 
men subsequently arrested and acquitted. 
Bell Telephone operators surprised everyone 
in 1907 when 400 of them walked off the job. 
These "hello girls" had been told their weekly 
hours were to be increased and their hourly wage 
reduced. They were quickly g iven the support of 
the community, church and labour groups. Even 
Bell officials didn't attempt to deny they were 
paying poverty wages and not paying com-
pulsory overtime work. "Operators cannot earn 
enough to pay for their board and clothing," Bell 
wrote. Nevertheless they blamed the strike on a 
small group of agitators. 
Operators were expected to wear heavy 
headgear and to handle calls at breakneck 
speed. The headgear produced painful sores and 
the "women sometimes fainted and occasionally 
became hysterical from the pressure of the rapid 
work." The most dangerous work was on the long-
distance lines where operators sometimes receiv-
ed electrical shocks so severe they were sent into 
convulsions and away sick from work for weeks. 
Bell brought in strikebreakers. Management 
refused to allow collective bargaining and broke' 
the strike with scab labour. 
Padlock Bill which eliminated the freedom to hold 
meetings, freedom of speech and freedom of the 
press. Duplessis backed up every employer in 
every fight against employees by sending in arm-
ed strikebreakers and passing increasingly more 
repressive legislation. 
The needle trades in Montreal and the textile in-
dustry in general have been especially harsh on 
immigrant employees, most of them women. In 
1937, 10,000 people went on strike against Domi-
nion Textile. In response, Duplessis passed Bills 
giving the government power to change any col-
lective agreement and to arbitrarily impose wage 
decrees. Under these "fair wage decrees" , wages 
of 10 cents, 15 cents, and 20 cents an hour were 
made law. 
In 1943, 21,000 Montreal aircraft workers walk-
ed off the job, meat packers were planning a na-
tional strike, and dissatisfaction was at the break-
ing point in the steel, mining, textile, logging, 
newspaper publishing and automobile industries. 
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A strike at Chrysler Corporation in Windsor, 
Ontario resulted in the arrest of 46 workers on a 
charge of loitering. 
The federal government had to answer to the 
growing pressure. They passed an Order in Coun-
cil which said that picketing was not a violation of 
the Defense of Regulations. PC 1003 introduced a 
1943- At last, on the 
statutes, strikes were legal. 
But a law does not quickly 
change the hostility of 
company directors. 
conciliation procedure for disputes. If the process 
failed workers were allowed the right to strike. 
At last, on the statutes, strikes were legal. But a 
law does not quickly change the hostility of com-
pany directors. 
Premier Duplessis continued to send in provin-
cial police to support his corporate allies and 
break numerous strikes. In 1949 he sent troops 
against strikers in Asbestos at the Johns-Manville 
Company. Many women in support of the strike 
were tear-gassed. 
1956-57 during the Quebec Noranda Mines 
strike, two miners were killed. 85% of the miners 
had signed up with the union but the court 
suspended the certification application and the 
Gaspe Copper Co. fired the President of the local. 
But it was the union which was forced to pay $1 
million in damages despite the confession of 
strikebreakers who admitted they had been hired 
as physical provocators. 
In Lachute Quebec at the Ayers Mills one 
woman reported working for 108 hours and receiv-
ing $11.17 wages. Duplessis declared their strike 
illegal, ordered the Labour Relations Board to 
decertify the union and sent in provincial troops. 
Forty strikers were arrested, families were harass-
ed, the company never signed an agreement and a 
union organizer was found guilty in court of 
"seditious conspiracy". 
Having some rights in legislation that allow peo-
ple the mechanism to defend their right to 
unionize and the right to withdraw services has not 
meant the fight is over. In 1956 and 1958 Cana-
dians were st4nned by explosions in the mines at 
Springhill, Nova Scotia, killing 39 miners in the 
'56 mine collapse and 75 men in the '58. Both times 
it was shown that the company had been negligent 
in ensuring safety conditions. 
In June, 1983, an Air Canada plane caught fire 
and the pilot flew to an emergency landing in Cin-
cinnati. Twenty-three people died. For years the 
Pilot's Association had been demanding better 
safety devices on airplanes. On CBC radio follow-
ing the fire, the pilots explained that warning in-
struments could be installed on planes at a cost of 2 
cents per passenger and yet airlines have con-
tinually refused to install them. 
Women have always been there 
Canadian women have been strong and active 
supporters of the union movement. In the earlier 
decades of union activity they organized in textile 
factories, clothing factories, plastics plants, phar-
maceutical plants, food factories, and as farmers, 
telephone operators, and laundry workers. More 
recently they have organized as teachers and 
nurses, clerical workers and retail clerks. Women 
have been on picket lines supporting miners, 
steelworkers, loggers and industrial workers. 
They have organized soup kitchens and relief 
packages for strikers and strikers' families. 
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Women have helped to bolster strikers' morale 
and have gone hungry themselves but continued 
to support their husbands' union activity. Women 
have demonstrated, marched, carried picket signs 
and they have faced and suffered physical 
violence. In a trial of miners in the Nanaimo 
coalstrike of 1913 the judge testified, "I find your 
women singing drive the scabs away". 
Having strikes recognized as the universal right 
of working people does not mean that working 
people will be constantly on strike. In the 1980's, 
96 percent of union contracts are signed every 
year with no strike taken. But it is true to say that 
the right to strike prevents strikes. 
The labour system has not changed. Working 
people still do not own the resources, plants, fac-
tories or businesses. Working people don't own 
the machinery and don't control the economy. 
Employers and employees still meet on opposite 
sides of the table; one group to keep its power, the 
other to reduce that power in order to gain more 
control over work. Negotiations and picket lines 
are less brutal now but winning a good contract 
still means having to meet the employer with a 
show of strength. As in the old days what an 
employer fears most is employee solidarity and 
refusal to work. 
The majority of workplaces in Canada are still 
not organized, especially the work areas that hire 
mostly women. 
During the 1970's, bank workers, primarily in 
B.C. and Saskatchewan, tried hard to unionize 
against the vast economic power of the banks. Staff 
was expected to work unpaid overtime or be fired, 
wages were among the lowest of any paid employ-
ment, promotion was through a system of manage-
ment favouritism, coffee breaks were not provid-
ed, nor was adequate training and tellers had to 
pay for any balancing errors. The bankworkers 
formed the United Bank Workers under SORWUC 
(Service, Office and Retail Workers Union of 
Canada). Their first organizing drive lasted three 
years from 1976 to 1979. The women came close. 
They were only defeated after months at the 
negotiating table trying to win their first contracts. 
The banks refused to negotiated responsibly and 
the courts would not support the bank workers. 
The union was broke and in debt and was forced to 
withdraw. 
Nevertheless, the workers had won results. In 
their efforts to break the momentum of UBW's 
organizing drive, the banks introduced reforms: 
All banks introduced dental plans, and there are 
no longer deductions from teller$' wages to cover 
cash shortages. The Commerce has instituted 
regular coffee breaks and pays overtime on a daily 
basis. The Bank of Montreal has a job posting 
system in some districts. Several banks have im-
proved vacations. These changes resulted from 
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the union scare; imagine what we could win if we 
could threaten strike. 
Striking is the mechanism working people have 
used for generations, long before the right was 
recognized by law. Recognition in law did not give 
working people the "right" to strike. Historically, 
people have claimed that right for themselves. 
Legislation cannot deny people the right to strike. 
A show of strength depends upon the commitment 
of working people themselves. 
ICU Nur:JO t(O(T) LlNA local 71 wrcle 
a. r()]l~ . oo~ io l<ceP fu ~1nq on +re pM hne. 
The government has told us 
To work we must return 
We feel that we cannot go 
Till we get what we have earned. 
Oh, I don't like this nursing life 
Gee, but I'd like to tell 
Peter to go to hell, 
Gee, but I want to go home. 
The public's been terrific 
In giving their support 
The people they've elected 
Are taking us to court. 
Oh, I don't like this nursing life 
Gee, but I'd like to say 
Thank you in every way. 
Still but we need to get paid. 
RESOURCES 
BOOKS 
After reading thrQllgh a mountain of 
material to resea_rch the On Strike article, 
I would recommend the following books on 
labour history: 
Caragata, Warren. Alberta Labour: A Hertiage 
Untold, Toronto: James Lorimer & Company, 
1979. 
Lipton Charles. The Trade Union Movement of 
Canada, 1827-1959, Fourth Edition, Toronto: 
New Canada Publications, 1978 . 
The People's History of Cape Breton, Halifax, 
N.S., 1971, paper funded by Opportunities for 
Youth. 
Seymour, Edward E. An Illustrated History of 
Canadian Labour 180()..1974, Ottawa: Mutual 
Press Ltd., 1976. 
FILMS AND SLIDE-TAPE PRODUCTIONS 
These audio-visual productions can be put to 
good use at UNA local and district meetings. 
They are informative and provoke good group 
discussion: 
These were the reasons: Why workers formed 
unions in the late 1900's in B.C. 20 min. Slide-
tape. Produced by B.C. Teacher's Federation. 
1982. 
Strike! Why do workers go on strike? Workers 
cballenge some common myths. 20 min. Slide-
tape. Produced by the B.C. Teacher's Federation. 
1982. 
On the Bias: Canadian Women and the clothing 
industry. 30 min. Slide-tape. Canada. 1980. 
These three slide-tape productions are available 
for a small fee from the Edmonton Learner Cen-
tre. 
Union Maids: Moving personal accounts by. these 
women who were labour organizers in the 1930's. 
Excellent documentary film with good music. 48 




What other nurses' unions are doing 
rNNFNU ~FNSII NFNU: UNA team 
attends annual meeting 
by Margaret Ethier 
Ten representatives from 
UNA attended the convention 
of the National Federation of 
Nurses' Unions in Halifax, 
May 31st, to June 2nd. 
The NFNU is a federation of 
nurses' unions formed in 1981 
to be the national voice of 
unionized nurses in Canada. 
Nurses' unions of British Col-
umbia, Ontario, Quebec and 
Alberta do not, at present, 
belong to the federation but 
have been directed by their 
membership to keep members 
informed of the NFNU, and so 
were attending as observers. 
Several motions at UNA's 
1982 Annual Meeting con-
sidered affiliating with the 
NFNU. This served as direc-
tion to the Executive to send 
representatives. The informa-
tion gathered by UNA dele-
gates will be provided to the 
membership. 
The 3 Executive Officers and 
the Chairman of the Legisla-
tive Committee were funded by 
provincial UNA. The other 6 
observers were funded by the 
Locals they represented: Local 
1 Calgary General, Local 115 
Foothills, Local 79 Edmonton 
General, and Local 33 Royal 
AJexandra. 
The objectives of the NFNU 
include promoting free collec-
tive bargaining, unity between 
nurses' unions and desirable 
legislation on matters of na-
tional significance. However at 
the 1983 convention the main 
issues of discussion were health 
care and nursing with resolu-
tions adopted regarding stan-
dards for registration, 
minimum entry to practice and 
improving the public image of 
nurses with a proposed 
"nurses' week". The guest 
speakers invited to address the 
nurses came mostly from 
government: Nova Scotia's 
Labour Minister, Health 
Minister and Mini ste r of 
Tourism. The key-note speaker 
Monique Begin, Minister of 
National Health & Welfare, 
spoke on the right of Medicare. 
Professor Roy Brookbank 
analysed "Quality of Working 
Life" programs and, Bishop 
William Power, the banquet 
speaker, explained the recent 
bishop's statement on the 
ec_onomy and the dignity of 
work and justice to workers. 
Resolutions were adopted 
regarding the internal.structure 
of the Federation, particularly 
with regard to attracting new 
members to the Federation. 
There was much discussion on 
the need for a full time presi-
dent based in Ottawa, however 
this proposal was defeated due 
to the present lack of funds. 
In informal discussions we 
learnt;d that regressive labour 
legislation is proposed or pass-
ed in the provinces of New-
foundland, Nova Scotia, 
P.E.I. and Saskatchewan. Un-
fortunately time did not permit 
discussion in the meeting of 
these crucial legislative changes 
for unionized nurses. 
Outside the convention , 
United Nurses and other 
nurses' unions had their chance 
to show solidarity with the 
Eastern Provincial Airways' 
Pilots who were on strike and 
picketing an EPA management 
meeting being held in the hotel. 
When hotel management at-
MONAwants 
changes in bargaining process 
To win their 1982-83 con-
tract MONA had to negotiate 
at 11 separate bargaining tables 
across Manitoba. MONA 
argues this process wastes too 
much time and money and 
wants it replaced with single-
table negotiations. 
The organization represent-
ing 7314 nurses has gone to the 
provincial government with a 
brief requesting province-wide 
bargaining to achieve a master 
collective agreement that 
would reasonably standardize 
nurses' salaries and conditions 
of work throughout the pro-
vince. 
Critical of their current 
negotiating process MONA 
demonstrated to the Manitoba 
cabinet ministers that it took 
five months to complete ne-
gotiations at one central table 
and the ten " local" tables. The 
cost of employer and nurse 
represen ta ti ves' replacement 
salaries at these " local" tables 
alone amounted to $242,000. 
The contracts signed, explain-
ed MONA, are not significant-
ly different to justify the 
numerous tables. The costs in-
curred by the employers are 
paid out of health care 
budgets, a public cost MONA 
calls "extremely excessive". 
Another impediment to effi-
cient bargaining for MONA is 
that the people who in fact con-
trol the hospitals' budgets are 
not present at the negotiating 
table. This basic source of 
frustration is identically shared 
by UNA negotiating teams. 
The legal employers of nurses 
are hospitals but hospital 
management's hands are tied 
depending on the funding 
received from the government. 
The MONA brief assessed 
that, "meaningful negotia-
tions can only take place when 
those who confront each other 
at the bargaining table have the 
authority to bargain for their 
respective parties" and the 
nurses' organization says their 
employers don't have that 
authority. 
MONA wants to bargain with 
the Manitoba Health Service 
Commission and not with the 
Manitoba Health Organiza-
tions. The membership has 
Laurie Coates (centre of photograph) doing a little relaxing in 
Gimli, Manitoba during MONA 's labour school. 
also directed the MONA coun-
cil to refuse to "negotiate with 
those who lack the authority to 
bargain in good faith". 
In Manitoba, nurses are still 
legally entitled to strike when 
negotiations break down. 
However, MONA is represent-
ed on the Manitoba Labour 
Management Review Commit-
tee and is aware of suggestions 
that nurses agree to binding ar-
bitration previous to beginning 
negotiations. Says MONA, 
this s uggestio n has been 
"soundly rejec ted." The 
organization has reached an 
agreement with eight Winnipeg 
health care facilities regarding 
essential services during a 
strike and is adamantly oppos-
ed to any legislation that would 
change their right to strike 
status. 
Also in the MONA brief are 
recommendations that the 
government ensure the con-
tinued operation of communi-
ty hospital obstetrical units 
(the government announced 
two closures on March 15th), 
that the government fund an 
intensive care training program 
for nurses in the north, in-
crease programs for L.P.N.s to 
gain R.N. status and to give 
credit at the diploma level for 
nurses who want to enter the 
B.A. university degree pro-
gram. 
One of MONA's major ob-
jectives in gaining single-tabled 
bargaining is that union and 
staff time could be better used 
in working on provincial health 
care issues, increasing nurse 
functions within the system, 
supporting publicly funded 
universal health care pro-
grams. 
UNA President Ethier discusses health care policy with 
Federal Health Minister, Monique Begin at NFNU meeting. 
tempted to have the pilots 
removed, nurses' unions sup-
ported the pilots by informing 
management that the pilots 
were guests of the nu rses 
registered at the hotel. 
EPA pilots, unionized under 
CALPA, have been on strike 
since January 1st. Contract 
agreements had been reached 
on most of the terms but the 
back to work wording has re-
mained contentious. EPA's 
management hired scab pilots 
during the strike and want to 
retain these scab pilots as staff 
with seniority rights above the 
rights of striking pilots. EPA 
pilots filed a complaint with 
the Canadian Labour Rela-
tions Board , and the Labour 
Relations Board ruled that 
EP A management must take 
the striking pilots back and 
must deny scab pilots seniority 
and equal employment rights. 
EPA's management are going 
to appeal the order. NFNU 
delegates adopted resolutions 
of support for EP A pilots, in-
eluding a boycott of the airline 
· until this dispute is resolved. 
Overall, UNA members ap-
preciated th·e opportunity to 
meet and talk with other 
unionized nurses. However, 
there were concerns expressed 
by UNA members that oppor-
tunities to discuss timely and 
relevant union issues were not 
included on the agenda and 
many participants said some of 
the discussion topics that were 
included were more ap-
propriate for professional 
associations' meetings and the 
CNA meeting. 
A full report from UNA 
members attending this con-
vention was presented at the 
Executive Board Meeting in 
June. Further discussion and 
information with the possibili-
ty of a resolution to join 
NFNU, will take place at the 
Annual Meeting. I believe that 
any proposal to affiliate with 
another Federation should also 
be ratified by the membership 
at each Local. 
BCNU: Nurses must 
exercise strength 
Continuing restraints on 
health care will lead to a severe 
shortage of nurses, the head of 
the 16,500-member B.C. 
Nurses' Union told the 
members annual convention in 
Kelowna. 
"This province will suffer a 
severe nursing shortage in the 
middle of this decade, " BCNU 
President Wilma Buckley said 
and she criticized a ''mis-
conceived" B.C. government 
restraint program. 
"Health care should be effi-
cient and cost-effective, but 
I'm appalled at how 
thoughtlessly restraint has 
been applied," said Buckley. 
"Last year in B.C., health 
care restraint meant arbitrary, 
across- the-board cutbacks. 
There was no apparent coor-
dination of service reductions, 
either provincially or regional-
ly. '' 
For nurses, the results were 
"extreme short-staffing and 
increased patient loads,'' said 
Buckley. "Too many of our 
colleagues don't have the time 
and resources to nurse proper-
ly; their satisfaction with the 
profession is being drained 
away." 
The 27-year nursing veteran 
said that "restraint is driving 
many nurses out of the profes-
sion; it is keeping out-of-
province nurses from coming 
to B.C.; it is turning off young 
people who would make good, 
caring nurses." 
Buckley noted that B.C. 
traditionally imports two-
thirds of its nursing work 
force, but last year's restraints 
coincided with a 45-percent 
drop in nursing immigration to 
the province. "Meanwhile, the 
number of students entering 
our nursing schools is static-
when we will soon need many 
more nurses. " 
New health facilities are be-
ing planned and built, but 
" when they open for business 
over the next few years, where 
will we find nurses to staff 
those facilities? How will the 
government repair the damage 
done in the name of holy 
restraint?'' 
Continuing cutbacks would 
''jeopardize health care'', 
Buckley warned. "That would 
be radical surgery on hospitals 
whose costs as a group are 
already below the Canadian 
average. That would be aban-
doning community health pro-
grams which keep people out 
of hospital. That would be an 
attack on a health system 
already teetering on the edge of 
inadequacy." 
"Nursing's strength," said 
Buckley, "is that we are the 
largest single occupational 
group involved in health care. 
But this can also make us a con-
venient target, and we should 
be prepared for that 
likelihood. 
"We must stand firm ... 
stand together ... and stand up 
for our rights in a quality 
health care system . This 









Employers are trying 
to bankrupt unions 
by Skip Hambling 
OTTAWA - Mel Myers, a 
Winnipeg lawyer, who has 
repre sented almost every 
private sector union in the 
province says it's a bad time for 
unions .. 
Myers says employers are 
forcing everything to arbitra-
tion. His case load is booked 
four months ahead 
when he used to consider it 
long to book three weeks in ad-
vance. 
Myers says employers are 
trying to intimidate workers. 
It's expensive for a union to go 
into arbitration. 
Mario Hikl heads up the 
legal department for CUPE. 
He says "management is trying 
to make our life miserable'' but 
adds the union is giving as good 
as it gets. 
Hikl points out that, with 
collective bargaining all but 
suspended in many situations, 
the union is forced to try to 
achieve through arbitration 
what it cannot achieve through 
direct bargaining. 
For their part, Hikl says, 
employers are taking any kind 
of excuse to force matters to ar-
bitration and an opportunity to 
wheel out their high-priced 
legal help. A new tactic 
developed by employers is to 
ask for costs and damages 
when the union loses. There 
have even been instances of 
employers taking legal action 
for libel in response to union 
statements about the employer 
that arise in the arbitration 
procedure. 
Hikl says these tactics were 
unheard of until hard times hit. 
David Pidgeon represents a 
range of industrial unions in 
British Columbia. He says the 
employers are testing the col-
lection agreements to find ways 
to save on labour costs. 
In Halifax, Ray Larking, 
whose clients include unions 
from all areas of the private 
sector, says more arbitrations 
now deal with lay-offs and re-
calls and fewer deal with pro-
motions. 
Four year old strike is over 
but not settled 
DIGBY(N.S.)- The Digby 
school bus drivers' strike is 
over, but it's not settled. 
When it is the effects could 
spread well beyond this small 
town on the southern tip of the 
Bay of Fundy. 
The strike ended this spring 
after 44 months of confronta-
tion between 23 CUPE 
members and the Digby 
District School Board. It was 
the longest strike ever in Nova 
Scotia. 
A crucial issue coming from 
the strike is to be heard by the 
Supreme Court of Canada. 
CUPE wants the high court 
to overturn a ruling the Nova 
Scotia Supreme Court made 
during the strike. The Nova 
Scotia Labour Relations Board 
directed the Digby school 
board to settle. The provincial 
court ruled the order need not 
be followed. 
If left to stand the Nova 
Scotia ruling could undermine 
the authority of every provin-
cial labour relations board in 
Canada. 
"If the Supreme Court of 
Canada doesn't overturn the 
Nova Scotia ruling, it will be is-
suing an open invitation to 
employers to bust unions,' ' 
says CUPE president Grace 
Hartman. "The result will be 
many more bitter ·and pro-
tracted ttisputes like the Digby 
strike." 
- Canadian Association 
of Labour Media 
LABOUR NOTES 
International Battles 
Striking in Chile is a risky business 
SANTIAGO - 7,400 contruc-
tion workers struck illegally in 
January. 
Construction workers 
building a hydro-electric com-
plex near Colbun are pro-
hibited from striking by labour 
legislation implemented by the 
military junta in 1978. 
During negotiations with the 
French business group direc-
ting the construction, workers 
argued for improved social 
conditions and higher wages. 
Workers at the low end of the 
pay scale receive only $3.28 
(Can.) a day, which regularly 
lasts up to 14 hours. 
Shortly after the strike 
began, workers were expelled 
from the company houses and 
with their families moved to a 
field where they improvised 
tents with old blankets. A soup 
kitchen was formed, and food 
and clothing began to arrive 
from other unions. 
The company built a fence 
around the field to separate the 
strikers from their former Jiv-
ing quarters. Advertisements 
appeared in many newspapers 
announcing the strike was over 
and that the company was hir-
ing more workers. 
"We rented a bus and took 
Health crisis in Argentina: 
Unions outlawed 
BUENOS AIRES - Argen-
tina's economy is ailing and as 
a result so is the South 
American country's health 
system. 
Parasitic diseases aie begin-
ning to appear in Buenos Aires 
for the first time. One does not 
have to look far to find out 
why. Through the industrial 
belt that surrounds the Argen-
tine capital one finds dozens of 
children picking through gar-
bage in search of discarded 
food. 
Public hospitals report that 
they do not have adequate 
10 
facilities or personnel to meet 
the population's neeEis, and 
doctors complain that they do 
not have the equipment needed 
for their work. 
One of the first measures 
taken by the present military 
government, under General 
Reynaldo Bignone, was to 
outlaw unions in the health and 
social work professions. 
Military authorities said the 
step was taken because of "in-
efficiency" in the social work 
sector and political activities of 
the union leaders. 
Most of the social aid 
organizations were then forced 
to reduce the services they pro-
vided and to charge for some 
which were previously free . 
Adding to the number of 
new public hospital users are 
the approximately 1 million 
unemployed and their families 
who lost, along with their jobs, 
their health insurance 
facilities. 
Many families go without 
medicine because they cannot 
afford expensive drugs. 
- Canadian Association 




ernment Telephones has decid-
ed to give 4,500 of its workers 
two days off each month 
whether they like it or not. 
The workers don't get paid 
for the unscheduled holidays, 
of course. It's part of the com-
pany's drive to cut costs. 
The crown corporation came 
up with the idea when it wasn't 
satisfied with the savings it was 
getting in its craft division 
following a company-wide hir-
ing freeze. 
The International Brother-
hood of Electrical Workers 
represents workers in the com-
pany's clerical, traffic and 
craft divisions. The union has 
filed a grievance over the com-
pany action that was set to go 
to arbitration in May. 
Dale Ashton, the IBEW 
business manager, says the 
company action calls into ques-
tion the validity of the whole 
collective agreement. Under 
the agreement a work week is 
to be 40 hours. If the company 
can arbitrarily change that, 
what else can they do, asks 
Ash ton. 
The two days lost out of 
every twenty is not enough lost 
time for the workers to qualify 
for UIC work-sharing benefits. 
The workers are also con-
cerned that they are being un-
fairly singled out to. bear the 
brunt of company cost-cutting. 
"If we have to work less hours 
we want the company to point 
out exactly where the surpluses 
are - not just cut everybody's 
hours," says Ashton. 
He also notes that the com-
pany made no effort to cut any 
management time. 
- Canadian Association 
of Labour Media 
50 strikers to Santiago to talk 
to the unemployed who were 
lining up for jobs," says union 
leader Valentin Osorno. "The 
first day we were there, the 
company couldn't hire a single 
worker." By the end of 
February, however, the com-
pany had hired eno ugh 
workers to keep the project 
moving, although at a slower 
pace. 
The union leaders are 
waiting for a court decision 
that could help the workers. In 
legal terms, they have aban-
doned their jobs. If this 
classification is changed to laid 
off, the company must pay 
each worker compensation. 
- Canadian Association 




TORONTO - Ontario has 
finally banned professional 
strikebreaking in a bill aimed at 
curtailing the use of under-
cover agents by management to 
infiltrate unions. The bill was 
introduced in June by labour 
minister Russ Ramsay two 
months after the death of a 
striker at Alcan Building Pro-
ducts Ltd. in suburban Toron-
to. 
Members of the United 
Steelworkers of America have 
opened a fund for the survivors 
of the union picket captain 
who was killed under wheels of 
a trailer-truck carting goods 
through picket lines at Alcan 
Building Products. 
Fifty-year-old Claude Doug-
deen was killed in April at the 
plant, a subsidiary of the giant 
world-wide Alcan Aluminum 
Ltd. of Montreal, the 
country's sixth biggest cor-
poration. Dougdeen is surviv-
ed by his widow and seven 
school-aged children. 
According to union staff 
representative Bob Nicol, 
Alcan officials and the Toron-
to police department's in-
dustrial relations unit told the 
union the company would not 
ship during the strike. But 
company officials deny there 
was a deal. 
The Ontario Federation of 
Labour called on the provincial 
government again to outlaw 
strike-breaking. OFL president 
Cliff Pilkey said, "The death 
of Claude Dougdeen is a tragic 
but predictable result of the 
failure to adopt anti-strike- !---
breaking legislation." 
Allowing companies to 
operate normally during 
strikes "negates the legally 
recognized right of workers to 
voluntarily withdraw their 
labour, needlessly prolonging 
stri kes and lock-outs and 
poisoning labour-management 
relations," said Pilkey. 
The union had charged 
Securicor Investigation and 
Security Ltd. with unfair 
labour practices after the 
Steelworkers learned that the 
security company planted an 
undercover agent in the ranks 
of Local 7105 at Automotive 
Hardware. 
The police so far have 
treated Dougdeen's death as a 
routine traffic accident and 
have laid no charges. 
- Canadian Association 
of Labour Media 
UNA sent a telegram as was 
reported in the last issue of 
NEWSBULLETIN. 





GENEVA - Guatemala is the 
most dangerous place to be a 
union leader, according to 
statistics released recently by 
the International Confedera-
tion of Free Trade Unions. 
Forty unionists were mur-
dered in the past two years in 
' Guatemala, 20 in El Salvador, 
4 in Bolivia, 3 in Columbia, 3 in 
Turkey, 2 in Costa Rica and 1 
in Argentine, Chile, Haiti, 
Surinam and Bahrain (a tiny 
state off the coast of Saudi 
Arabia). 
"Virtually all these 
murdered trade unionists can 
be considered as cases of 
political killings by govern-
ments," says the ICFTU. 
The ICFTU includes central 
labour bodies such as the 
Canadian Labour Congress 
with a combined membership 
of about 60 million unionists. 
- Canadian Association 
of Labour Media 
FIGHT BACK 
UNA fights for the members and defends the contract 
Hospital layoffs: 
Their word isn't good enough 
by Wendy Dansen 
and Joanne Monro 
Cutbacks have started. Hos-
pital workers and nurses in par-
ticular are not immune to the 
lay-offs and cutbacks affecting 
all segments of our society in 
recent monrhs. UNA locals in 
St. Paul, Grande Cache, Hin-
ton, Edmonton, Red Deer and 
Calgary have reported staff 
reductions because of the pro-
vince's "budgetary cutbacks". 
Different hospitals have ap-
proached cutbacks in different 
ways. In St. Paul all full-time 
nurses were laid-off and were 
rehired into part-time posi-
tions. In Red Deer, Rocky 
Mountain House and Calgary, 
part-timers have apparently 
had hours reduced. 
We have not been able to 
ascertain any co-ordinated ap-
proach to these reductions by 
the Alberta Hospital Associa-
tion, but signs indicate their in-
crease. The UNA policy is 
clear: unless there is a necessity 
to reduce the working force, 
such as bed closures, UNA 
does not recognize the hospi-
tal's right to lay-off. Converse-
ly, should a necessity to reduce 
the working force exist, then 
any lay-off must be followed in 
accordance with seniority as 
outlined in the contract, Arti-
cle 15. 
Alberta hospitals while sear-
ching for ways to cut back on 
nursing hours without invok-
ing the lay-off article, have 
di scovered an apparent 
loophole in the Collective 
Agreement. 
The part-ti me employee 
whose hours fluctuate from 
month to month, may find 
herself scheduled for reduced 
hours with no recourse under 
the Collective Agreement. 
This is because the lay-off 
article can only adequately 
protect full-time employees 
and part-timers who had a 
guarantee of hours in the first 
place. As well, the lay-off arti-
cle has its own condition built 
10. 
Article 15.0l(a) , Lay-offs & 
Recall begins with the words 
" In case it becomes necessary 
to reduce the working force". 
The executive board policy is 
that it would only be 
''necessary to reduce the work-
ing force" if there are bed 
closures. 
Where a part-time employee 
has a letter of hire guaranteeing 
her hours or shifts, or where 
she is applying for a posted 
position which specifies a fixed 
amount of part-time work (i.e. 
five on-five ~ff, 2/ 5, 3/ 5 etc.) 
we can confidently assert that 
in these circum stances the 
hours cannot be reduced below 
those specified in the letter of 
hire unless the employer does 
so in accordance with the Lay-
off Article. An a rbitration 
board has ~uled in our favour 
on this. 
It may even be possible to 
make a case that your position 
was, for example, a split of a 
full-time position by looking at 
the original posting, your letter 
of application, the pas t 
schedules, the ward organiza-




by Chris Rawson 
The question as to who 
should be the successful appli-
cant for a promotion to the 
position of head nurse was 
recently decided by a Board of 
Arbitration in a case involving 
the Drayton Valley Hospital 
and UNA Local28. 
The issue revolved around 
the fact that the employer had 
hired an individual from out-
side the department of nursing 
to fill the vacancy rather than 
promoting the only other ap-
plicant for the job, an 
employee with 10 years of ex-
perience at the Drayton Valley 
Hospital. 
The grievor claimed she was 
entitled to the job under Article 
14.0l(c) of the provincial 
hospital agreement which 
reads as follows: " Vacancies 
shall be filled whenever possi-
ble from within the department 
of nursing." On the other side 
the employer, while acknow-
!edging that the grievor was 
highly thought of, claimed the 
is s u e was one of s kill, 
knowledge , efficiency and 
other relevant attributes. They 
claimed that in their opinion 
the grievor did not have recent 
head nurse experience entitling 
the employer to hire whomever 
they choose. 
The Arbitration Board's 
opinion differed substantially 
from the position taken by the 
employer. They determined in 
fact that the procedure used by 
the employer to fill the vacancy 
was one not contemplated by 
the Collective Agreement. 
They further determined that 
the grievor was qualified for 
the position. As a result the 
Board directed the employer to 
appoint the grievor to the posi-
tion making the appointment 
and all benefits flowing 
therefrom retroactive to the 
date that the vacancy was in-
itially filled. 
tion. This would be the union's 
position, but an arbitration 
board would have the final say. 
Where full-time positions are 
available as splits but not 
posted as such this is a viola-
tion of the posting provision. 
The part-time employee with 
no previous guarantee of 
shifts, whose hours fluctuated, 
can have her hours reduced by 
her employer and the union 
cannot protect her. 
Part-timers, with this in 
mind - be certain you have 
your actual minimum hours 
confirmed in writing at the 
time of hire. 
A s well, full-time staff 
should not agree to (even 
small) reductions in hours . 
This will put you in the part-
time category with no protec-
tion against further reductions. 
1t is also contrary to the UNA 
policy on lay-offs. 
UNA is doing its utmost to 
provide in formatio n and 
assistance to each local and 
member confronted with these 
lay-offs or cutbacks. Several 
grievances have already been 
filed, more are expected. Be on 
the alert for your own hospital 
management's attempt to 
avoid Article 15 on lay-offs by 
" su_ggesting" :,::ou wotllilall be 
better off to voluntarily agree 




Citing the need expressed by 
some UNA locals for guidance 
on the introduction of 12 hour 
shifts , UNA Executive Board 
established a policy on the im-
plementation of 12 hour shifts 
at its March meeting. 
The policy specifies how a 
local should determine, in ac-
cordance with Article 37.01 of 
the provincial collective agree-
ment, which unit or units ex-
tended work day provisions will 
apply to. 
Under the policy, the local is 
required to conduct a vote of 
the regular employees on the af-
fected nursing unit prior to ap-
proving the commencement or 
termination of an extended 
work day on that unit. Full-
time and part-time employees 
are entitled to participate in 
such vote. 
Ninety percent of the regular 
employees on the affected nurs-
ing unit who participate in the 
vote are necessary to approve 
the commencement or termina-
tion of the extended work day 
arangement on their unit. 
Since extended work day ar-
rangements do not apply to 
casual employees, casu al 
employees would not par-
ticipate in such a vote. 
UNA's new E.R.O. 
t ( Wendy has worked in the 
labour relations field for 11 Vz 
years. She began as a social 
worker in Ontario and ended 
up as a union organizer within 
her profession . 
Wendy's also has work ex-
perience with the B.C. 
Government Employee's 
Union and AUPE in Edmon-
ton. She has a B.A . in 
Sociology from the University 
of Alberta. 
Wendy is married, has a 
young son, and has worked 
within the women's movement 
and participated in community 
activities. 
Wendy started as ERO on 
_______ April 25. 
long-run. This does not do any favours to 
anyone, excep t to the 
employer. In particular, shar-
ing cutbacks does not 
guarantee that further cut-
backs will not occur and leaves 
you more vulnerable in the 
Watch for further informa-
tion in the next Newsbulletin 
and contact us should you re-
quire any information or 
assistance. 
UNA's new E.P.O. 
Gail has been active for 
many years in both the trade 
union and women's 
movements. After graduate 
school in Calgary, she worked 
4 years as a CBC television 
journalist and producer in Ed-
monton and Saskatoon. Gail 
then took on the position of 
National Communications Of-
ficer for the National Farmers 
Union in 1977. 
Gail has travelled extensively 
throughout Europe and the 
Middle East and is convinced 
the only way for women to ful-
ly reap the benefits of the work 
they do, is to organize. 
Gail started as EPO on 
March 28. 
ANNOUNCEMENTS 
Phyllis Wood is now District Representative for Cen-
tral District and Cindy Forster is the Negotiating 
Committee member for the Central District. 
There will be District Representative and Vice-
President positions for nomination for the Annual 
Meeting. 
Pyramiding is a term nor-
mally used to describe the 
compo unding of benefits 
which may occur when an 
employee works overtime. A 
correct use of the t erm 
pyramiding, for example, 
would be that when an 
employee is working overtime 
at a double time rate, she 
would also receive double her 
shift premium, weekend 
premium or responsibility 
allowance. Such pyrarniding 
is not permitted or paid under 
UNA's collective agreements. 
The matter of pyramiding, 
however, must be distinguish-
ed from the payment of 
separate premiums which 
arise from separate provi-
sions of the collective agree-
What it is 
and what 
it isn't 
ment. For example it may be 
poss ible in some cir-
cumstances for a scheduled 
day of rest to fall on named 
holiday. Where work is re-
quired on such a day, two (2) 
distinct premiums would be 
paid namely the premium for 
working on a named holiday 
and the overtime provision 
for working on a scheduled 
day of rest. This situation 
should not be characterized 
as pyramiding s ince the 
premiums arise under two (2) 
se parate articles. Both 
premiums should be paid 
under UNA's co ll ective 
agreement. 
For further info contact 
your Employment Relations 
Officer. 
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YOU CAN HELP stop the Cruise missile! 
The following letter ap-
peared in the Globe and Mail, 
Thursday, February 24th, 
i98i. It was sponsored by Pro-
ject Plourshares in cooperation 
with a number of groups and 
individuals. It was signed by 60 
public figures including church 
and labour leaders, academics, 
musicians, artists and politi-
cians. 
AN OPEN LETTER 
TO: P.M. Pierre Trudeau 
RE: Cruise Missile Testing 
Dear Mr. Trudeau: 
A Gallup Poll taken last 
month indicated that 520Jo of 
all Canadians don ' t want 
Cruise missiles tested in 
Canada. Last November, 70 to 
800Jo who voted in the 
municipal referenda voted 
"Yes" for disarmament. 
Clearly, there is no public man-
date for such testing. 
Despite these results, your 
government recently signed an 
agreement to allow United 
States weapons tes t s in 
Canada. We understand you 
are considering a further agree-
ment to allow Cruise missile 
tests in Alberta and Saskat-
chewan. 
We are opposed to testing 
the Cruise missile, for nuclear 
weapons do not provide securi-
ty. Their existence is a threat to 
the continuation of life on 
earth. Testing the Cruise 
missile will contribute to a 
dramatic escalation of the arms 
race and will make verifiable 
arms control agreements ex-
tremely difficult. lt will also 
weaken Canada's ability to 
U.S Firms 
trying to pick up 
business in Canada 
A private US health com-
pany is trying to pick up some 
business in Canada - and not 
surprisingly is starting in Alber-
ta. 
Comprehensive Care Corp-
oration with its head office in 
New Port Beach, California is a 
private profit-making corpora-
tion which provides alcoholism 
treatment programs utilizing 
existing hospital beds. 
Playing on hospital ad-
ministrator's feelings of inade-
quacy, Comprehensive Care's 
sales pitch is simple: "Can the 
hospital develop a quality 
alcoholism treatment program 
on its own? Yes. But can the 
hospital provide the same con-
tinuous high-quality treatment 
program for the same invest-
ment? By working with Comp-
Care the hospital is assured it 
will have: maximized quality, 
community outreach and pro-
gram support services; and 
minimized start-up time, start-
up cost and risk." 
Since Comprehensive Care 
would be paid, under its pro-
posal, on a per patient day 
basis, it can tell hospitals that: 
"The care unit team (medical 
doctor, psychologist, program 







alcoholism therapists) is on 
CompCare's payroll. And 
since the company has paid for 
services rendered to patients, 
the hospital incurs no start-up 
cost for these staff members. 
The hospital is not required to 
make an initial investment in: 
• treatment program 
development. 
• treatment team recruitment 
and relocation 
expenses . . . 
In discussion with Com-
prehensive Care's marketing 
representative, Greg Ogrod-
nick, UNA representatives 
learned that Comprehensive 
Care has received some 
favourable response to its sales 
pitch from several Alberta 
hospitals. Particularly men-
tioned were Wetaskiwin and 
Red Deer. 
At a time when, according to 
Hospitals Minister Dave 
Russell, hospital beds are being 
over-utilized, does Alberta 
need Comprehensive Care Cor-
poration? 
And another question, what 
services could this private com-
pany offer which are not 
already offered to hospitals by 
AADAC, AA, AI-Anon, or 
other similar organizations? 
play its traditional constructive 
international role for peace. 
We therefore urge you to 
refuse to allow the testing of 
Cruise missiles in Canada, and 
to press for productive negotia-
tions towards disarmament. 
We encourage you to initiate a 
full national debate that will 
allow all Canadians to decide 
the role they wish Canada to 
play in ending the arms race 
and building a durable peace. 




Canadian taxpayers help to pay for the cruise missiles! 
Through its Defence industry Productivity Programme, the 
government has given Litton Systems (Canada) Ltd. a gift of 
$26.4 million to subsidize the production of the guidance 
system of the cruise missile. in addition, the government has 
given the company a five-year, $22.5 million interest-free loan 
for the same purpose. 
Executive Board 
President 
Ms. Margaret Ethier 
Home: 467-4475 
Work: 482-8235 (Nursing Service Float) 
Vice President 
Ms. Donna Clark 
Home: 282-3752 
Work: 268-9111 (H4) 
Secretary-Treasurer 




• Ms. Shamim Rampuri 
Home: 835-5322 
Work: 835-4941 
Ms. Dorothy Leslie 
Home: 538-2181 
Work: 532-7711 
North Central District 
• Ms. Barbara Diepold 
Home: 826-5276 
Work: 826-3311 
Ms. Thelma Lorentz 
Home: 469-6800 
Work: 471-2262 
Ms. Ellen Coe 
Home: 465-4546 
Work: 453-5511 
Ms. Gabriele Thompson 
Home: 478-1842 
Work: 477-4111 
Ms. Kristine Gawreluk 
Home: 484-3461 
Work: 477-41 11 








South Central District 
• Ms. Holly Heffernan 
Home: 255-0479 
Work: 268-9625 
Ms. Laurie Coates 
Home: 251-3565 
Work: 266-7231 Ext. 427 
Ms. Pat Richardson 
Home: 230-7456 
Work: 284-1141 
Ms. Wendy Brigham 
Home: 246-1864 
Work: 259-7655 
Mr. Glen Fraser 
Home: 244-8644 
Work: 266-7231 Ext. 534 




• Ms. Margaret MeNu(! 
Home: 562-2219 
Work: 562-2831 
Mr. Erwin Epp 
Home: 327-1307 
Work: 327-4531 Loc. 282 
• Chairperson of the District 
Provincial Office 






David F. Thomson 
Employment Relations 
Officer 










Michael J. Mearns 
Employment Relations 
Officer 
Marilyn Vavasour 
Employment Relations 
Officer 
